South Central Michigan Works! (SCMW!) is part of the workforce investment system that is funded by the
Workforce Investment Act (WIA) which authorizes more than 550 local business-led workforce investments
boards (WIBs) that cover all fifty states, Puerto Rico and the U.S. Territories to oversee workforce
development services through a network of 3,000 One-Stop Career Centers. Through WIA, local civic,
business and workforce development leaders develop strategies that leverage funding and resources
within their local communities to prepare and match the skills of workers with the workforce demands of
companies. The WIA Scorecard examines the benefits and costs SCMW!’s WIA funded programs and the
regional economic impacts of SCMW! in its service area which includes Hillsdale, Jackson, and Lenawee
Counties in Michigan. The Business Services Scorecard measures the regional economic impacts of the
services provided SCMW! to employers.

The WIA Scorecard applied data from SCMW! on the number of participants in the WIA adult, dislocated
worker, and youth programs who entered employment during the program year, along with their associated
pre-program and post-program earnings, to assess the benefits and costs generated by the programs over
the next ten-year period. The WIA Scorecard also requested employee and finance data from SCMW! to
measure how the expenditures of the WIB and its employees affect regional jobs and income. For the
Business Services Scorecard, data supplied by SCMW! on the number of jobs created or saved in the
region due to the WIB’s services to employers formed the basis for determining the extent to which these
jobs contributed to regional economic growth in the program year.

WIA SCORECARD
The adult, dislocated worker, and youth programs at SCMW!
served 2,932 people in PY 2009. Of these, 123 adults, 126
dislocated workers, and 36 youth entered employment during the
same year.

Benefit-cost
analysis of WIA
programs

Adult program participants who entered employment in PY 2009
are projected to generate a present value of $6.9 million in
additional income over the next ten-year period. The
corresponding income effect of the dislocated worker program
is $2 million, and the income effect of the youth program is $1.5
million.
By the end of the ten-year time horizon, the adult program at
SCMW! is projected to yield a cumulative added value of $2.26 in
income per dollar spent to fund the program. Similarly, the
dislocated worker program will yield $0.57 for every dollar
spent, and the youth program will generate $0.80.

2,932 participants served
285 people who enter
employment
Benefits over ten-year period:
$6.9M – adults
$2M – dislocated worker
$1.5M – youth
Cumulative added value of $1.22
for every WIA dollar spent

Overall, the combined adult, dislocated worker, and youth
programs at SCMW! will generate a cumulative added value of
$1.22 for every dollar spent.

Regional impact
analysis of WIB
operations

SCMW!’s payroll and expenditures directly and indirectly
generated $1.9 million in income and supported 36 jobs in the
regional economy.
The funds that SCMW! administered to participants and to thirdparty service providers to run WIB-sponsored programs generated
an additional $11.5 million in regional income and supported
319 jobs.

$13.4M in income
355 jobs

BUSINESS SERVICES SCORECARD
Regional impact
analysis of
business services

STILL UNDER DEVELOPMENT

STILL UNDER DEVELOPMENT

The results of the WIA Scorecard and the Business Services Scorecard indicate the economic
contributions of SCMW!. To read the full report, go to www.scmw.org. For information on the workforce
system, go to www.WorkforceInvestmentWorks.com.

